
Cybersecurity is serious business; an ever-present threat that
owners are right to worry about.

However, understanding cybersecurity — and the steps your business should take to be more
secure — is complex and technical (and let’s be honest, not very interesting for most
people).

Unfortunately, many of the resources out there that deal with cybersecurity do so from a
specialist’s point of view. They’re packed full of jargon and insider lingo that just doesn’t
work for owners who aren’t tech specialists.

Below, we’ll show you the top cybersecurity threats that every owner should be aware of, and
we’ll do it in straightforward language. Then we’ll cover high-level mitigation strategies and
best practices that your company can implement to stay safe from cyber threats.

AN OWNER’S GUIDE TO

CYBERSECURITY



COMMON CYBERSECURITY THREATS
EVERY OWNER SHOULD KNOW

Cybersecurity threats can get complicated in a hurry, but most are easier to avoid once you know
what to look for. Here are the top threats you should be aware of.

Sometimes your greatest threats are on your payroll.

The obvious one here is the corporate spy, someone
who weasels their way onto your payroll with the 
intent of stealing data and sending it to the
competition.

However, insider threats can also look like negligence
or incompetence. An employee leaving their
workstation unlocked, loaning out their access badge,
or letting in that “repairman” are all real dangers that
threat actors can exploit in the right circumstances.

Phishing attacks are a fairly low-tech cybersecurity threat
— but they’re also extremely effective. They’re quite
dangerous for you and your business, so let’s spend a little
time here.

The classic phishing attack occurs via email.

An employee gets an urgent-sounding email from
somewhere important. The email contains news of some
kind of problem with their account, usually with
consequences if the user doesn’t act immediately.

Of course, the email isn’t really from Apple or Microsoft or
anyone else legit. It’s from an impostor.

If the user clicks the link in the email, they land on a website
that prompts them to log in. When users attempt to log in 
to the fake website, boom: the bad guys now have working
credentials and can log into whatever service they were
impersonating.

Malware refers to malicious software that makes its
way onto servers and hardware. 

It has several uses, such as scanning databases,
skimming data, and logging keystrokes to send data
to cybercriminals.

Malware must be installed to take effect, but this
sometimes happens without the victim knowing. They
believed they were opening a legitimate link or
attachment, and whatever happened next either 
didn’t make sense or happened in the background.
Consequences of these attacks are significant.

Phishing is common via email, but it can happen across
any communication channel: SMS, voicemail, and even live
chat or messaging.

Spear-phishing is much harder to pull off, but even more
effective. This happens when a criminal already has limited
access to your systems. They send an email targeted to 
an employee and make it look like it’s from a high-ranking
executive asking for a favor. 

People tend to want to please their superiors, and you 
might be surprised at the kinds of crazy things people fall
for in this scheme.

Whaling is the inverse: it’s phishing targeted at the 
executives, managers, and C-suite personnel — the people
with the most access to the most sensitive information.
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